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Meet our VA-Accredited Claims Agents 

Veterans with service-connected disabilities can encounter an 
overwhelming experience when navigating the complex and lengthy 
disability compensation benefits program through the U.S. 
Department of Veterans Affairs. 

Allsup offers vital assistance to help veterans make their way 
through the claims process. We can provide guidance and 
instructions to ensure you file new claims properly and accurately. 
Allsup also offers representation if you’ve been denied veterans 
benefits or didn’t receive a fully favorable rating decision. Most of 
our VA-accredited Claims Agents are veterans who understand the 
VA process and know how to develop a well-documented appeal 
that is likely to succeed.

Step 1: Contacting Us 
Call us on our toll free number. This easy step helps us get 
connected with veterans, and provides you with access to one of our 
Claims Specialists. These individuals are authorized to assist in the 
preparation of VA benefit claims.

Step 2: Investigating Options 
One of our Allsup VA experts will discuss your current situation with 
you. This may involve discussing existing or potential VA claims, and 
exploring next steps. This step will give you insights on your specific 
circumstances and determine how to move forward with your claim(s).

Step 3a: Advice & Assist
Pursuing Your Initial Claim
Based on conversation, Allsup will provide the following: 

• Personalized packet.
◦ Appropriate VA forms and instructions on how to file.

• Advice on how to gather supportive evidence to improve your 
chances of the claim being granted.

• Review of past VA decisions you received to provide better 
guidance on the present claims.

• Toll free number to provide support for questions that arise 
during the filing and claims process.

Step 3b: Pursuing Your Appeal
If you’re eligible for an appeal, we’ll help you evaluate and 
determine the path that best meets your needs. Our VA-Accredited 
Claims Agents make this as easy as possible, putting their 
experience navigating complicated government processes to work 
for you.

There are three paths for veterans filing an appeal with the U.S. 
Department of Veterans Affairs:

Get Started
Call us at (888) 372-1190 and let our representative 
know that you’re a Parsons employee or spouse.

Higher-Level Review

Supplemental Claim

Appeals to the Board

Personalized Assistance for Veterans

This review is performed by a VA senior reviewer 
who re-examines your existing record and evidence.

This review is performed by a VA reviewer who 
evaluates your new and relevant evidence and 
determines if there is a change in the decision. 

If you take this step, you can appeal directly to the 
Board of Veterans’ Appeals, and then you can 
consider three options.

Allsup Veterans Disability Appeal Service®

A Service for Parsons Employees and Their Spouses
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Allsup and its subsidiaries provide nationwide Social Security disability, veterans 
disability appeal, disability financial solutions, return to work and healthcare 
benefits services for individuals, their employers and insurance carriers. Allsup 
professionals deliver specialized services supporting people with disabilities and 
seniors so they may lead lives that are as financially secure and as healthy as 
possible. Founded in 1984, the company is based in Belleville, Illinois, near St. Louis.
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