
My Account
on hmsa.com
MY ACCOUNT IS YOUR HOME 

BASE FOR PERSONALIZED 

INFORMATION ABOUT YOUR 

HMSA HEALTH PLAN.

• See a list of health care services you received, 
how much HMSA paid, and how much you 
may owe.

• Save money with our mail-service pharmacy, 
request prescription refi lls, check drug costs, 
and more.

• Use HMSA’s Online Care® to talk to a doctor.

• Get a copy of your HMSA membership card.

• And more!

With My Account, you can: 

AmericanWell® is an independent company providing hosting and software services for
HMSA’s Online Care platform on behalf of HMSA.



Need help?

Call us at 948-6565 on Oahu or 

1 (800) 720-1344 toll-free on the Neighbor Islands. 

Monday–Friday, 8 a.m.–5 p.m. 

1. At the hmsa.com home page, 

click Member Login.

2. On the Login page, click Register. 

3. Enter your email address and a password. 

Agree to the Terms and Conditions.           

Click Register.

4. You’ll receive an email asking you to validate 

your email address. Click the link in the email 

and log back in to My Account.

5. Click Add a Plan.

6. Enter the requested information. 

Click Link Plans.

Register for My Account
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