
Find a doctor or provider in your plan
It’s easy to check online
The right doctor can have a positive impact on your health and well-being — and choosing 
one in your plan can save you money. Using our online Find Care tool, you can check if your 
favorite doctor is part of your health plan or find a new one near you. If you choose to go  
to a doctor outside the network, you may pay more or your plan may not cover the visit.

How to find a doctor or provider in your plan

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Virginia, Inc. Serving all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. Independent licensee of the Blue Cross and Blue Shield Association.  
Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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2
Enter your alpha prefix in the Enter Member ID Number or Prefix box.

3

Go to anthem.com/find-care/

4

Enter the city or ZIP code where you would like to search, and select a type of doctor.

Next, choose who you would like to see. You can search for a doctor nearby 
or use the doctor’s name.

If you live in: Enter this 
alpha prefix: Or use this link:

Q4P

FL NetworkBlue POSFlorida F8P

MO Preferred Care Blue (KC) PPO

Georgia G8V GA Blue Open Access POS

Missouri (Kansas City area) K7P

Horizon Managed Care Network PPO

Missouri (St. Louis) Q9M

National BlueCard PPO

5
Select a provider to see more details, such as:

} A map of their office location
} Phone number

} Specialties
} Gender

} Languages spoken
} Training

DMV (DC, MD, and VA metro) area

New Jersey

All Other Areas

J8P

P9Q

MO Blue Access Choice (StL) PPO

BlueChoice Open Access HMO/PPO

https://www.anthem.com/ca/intel/find-care/
https://www.anthem.com/find-care/?alphaprefix=QKH
https://www.anthem.com/find-care/?alphaprefix=QJH
https://www.anthem.com/find-care/?alphaprefix=QIH
https://www.anthem.com/find-care/?alphaprefix=QYH
https://www.anthem.com/find-care/?alphaprefix=101
https://www.anthem.com/find-care/?alphaprefix=108
https://www.anthem.com/find-care/?alphaprefix=102
https://www.anthem.com/find-care/?alphaprefix=103
https://www.anthem.com/find-care/?alphaprefix=104
https://www.anthem.com/find-care/?alphaprefix=901
https://www.anthem.com/find-care/?alphaprefix=110



